NUS

Mational University
of Singapaore

List of Publications
Apr 2007 to Mar 2008

Department : INFORMATION SYSTEMS

|ARTICLE IN JOURNAL I

INTERNATIONAL REFEREED

PUBLISHED

1. Tan*, C H and H H Teo*, "Training Future Software Developers to Acquire Agile Development
Skills". COMMUNICATIONS OF THE ACM, 50, no. 12 (2007): 97-98. (United States).
Publication no. 0340036

2. Jiang*, Z and | Benbasat, "The Effects of Presentation Methods and Task Complexity on
Online  Consumers’ Product  Understanding”. MIS  QUARTERLY, 31, no. 3 (2007): 475-500.
(United States).
Publication no. 0327978

3. Hann, I Horn, K L Hui, Sang-Yong Tom Lee and | P L PNG, "Analyzing Online Information
Privacy Concerns: An Information Processing Theory Approach". JOURNAL OF
MANAGEMENT INFORMATION SYSTEMS, 24, no.2 (Fall 2007): 13-42. (United States).

Publication no. 0349994

@ g4, Hull*, C.E., Y. Caisy Hung*, N. Hair, V. Perotti and R. DeMartino, "Taking Advantage of
Digital Opportunities: A  Typology of Digital Entrepreneurship". International  Journai
Networking and Virtual Organisations, 4, no. 3 (2007): 290-303. (United Kingdom).
Publication no. 0355663

5. Chanr, H C and H H Teo*, "Evaluating the boundary conditions of the technology acceptance
model: an exploratory investigation". ACM  Transactions on  Computer-Human  Interaction,
14, no. 2 (2007): Article 9. (United States). (Tier 1).
Publication no. 0340426

6. Yang*, Xue, L Yan*,; C H Tan* and H H Teo*, "Students’ participation intention in an online
discussion  forum: Why is  computer-mediated interaction  attractive?". INFORMATION &
MANAGEMENT, 44 (2007): 456-466. (Netherlands).

Publication no. 0347192

7. Kim*, HW, H C Chan and YP Chan, "A  balanced thinking-feelings model of information
systems continuance". INTERNATIONAL JOURNAL OF HUMAN-COMPUTER STUDIES,
65, no. 6 (2007): 511-525. (United Kingdom). (Tier 1).
Publication no. 0340428
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8. Kwahk*, K.Y, HW Kim and H C Chan, "A knowledge integration approach for organizational
decision  support". Journal  of Database  Management, 18, no. 2 (2007): 41-61. (United
States).
Publication no. 0324795

ACCEPTED FOR PUBLICATION

9. Jiang, Z, 'Investigating the Influence of the Functional Mechanisms of Online Product
Presentations". INFORMATION SYSTEMS RESEARCH, (2007). (United States).
Publication no. 0342990

10. Pan, Garyy, S L Pan* and M Newman, "Managing Information Technology Project Escalation
and De-escalation: An Approach-Avoidance Perspective". IEEE TRANSACTIONS ON
ENGINEERING MANAGEMENT, (2007). (United States).

Publication no. 0356098

11. Setiono*, R, B Baesens and C Mues, "A note on knowledge discovery wusing neural networks
and its application to credit card screening". EUROPEAN  JOURNAL  OF OPERATIONAL
RESEARCH, (2007). (Netherlands).
Publication no. 0354511

12. Olivera®, F., P.S. Goodman and S L S TAN, "Contribution Behaviors in Distributed
Environments". MIS QUARTERLY, (2007). (United States).
Publication no. 0353622

13. Soh*, JOB and B C Y Tan*, "Mobile Gaming is on a March" COMMUNICATIONS OF THE
ACM, (2007). (United States).
Publication no. 0357745

14. Chan, M L and S L Pan*, "User Engagement in e-Government Systems Implementation: A
Comparative @ Case  Study of Two  Singaporean e-Government Initiatives". JOURNAL OF
STRATEGIC INFORMATION SYSTEMS, (2007). (United States).
Publication no. 0356102

15. Setiono*, R, B Baesens and C Mues, "Recursive Neural Network Rule Extraction for Data
with  Mixed  Attributes". IEEE TRANSACTIONS ON NEURAL NETWORKS, (2007). (United
States).

Publication no. 0354508

16. Phang*, C W, A M Kankanhali and Caizuan Ang, ‘Investigating Organizational Learning in
eGovernment Projects: A Multi-Theoretic Approach". JOURNAL OF STRATEGIC
INFORMATION SYSTEMS, (2007). (United States).

Publication no. 0349484

17. Devadoss, P and S L Pan*, "Towards a Structurational Analysis of Enterprise Systems -
induced  Organizational = Transformation". Communications of the AlS, (2007). (United
States).
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Publication no. 0341689

18. Sangyong*, Lee, HW Kim and Sumeet Gupta, "Measuring Open Source Software Success".
OMEGA-INTERNATIONAL JOURNAL OF  MANAGEMENT  SCIENCE, (2007). (United
Kingdom).

Publication no. 0352939

19. Gupta*, Sumeet and HW Kim, "The effect of transaction experience on online purchase
decision calculus". INTERNATIONAL JOURNAL OF  ELECTRONIC COMMERCE, (2007).
(United States).
Publication no. 0352936

NOT CLASSIFIED

PUBLISHED
20. Xu*, 'Y and C. Liu*, "The dynamics of interactive information retrieval Part Il: An empirical
study from the activity theory perspective". JOURNAL OF THE AMERICAN SOCIETY FOR
INFORMATION  SCIENCE  AND TECHNOLOGY, 58, no. 7 (2007): 987-998. (United

States).

Publication no. 0323614

21. Xu, Y, "The Dynamics of interactive information retrieval behavior Part |: An activity theory
perspective". JOURNAL OF THE  AMERICAN  SOCIETY  FOR INFORMATION  SCIENCE
AND TECHNOLOGY; 58, no. 7 (2007): 958-970. (United States).
Publication no. 0323613

22. Pan*, S L, G Pan and M H Hsieh, "A Dual Level Analysis of Capabilty Development Process:
A Case Study of TT&T" JOURNAL OF THE AMERICAN SOCIETY FOR INFORMATION
SCIENCE AND TECHNOLOGY; 57, no. 13 (2007): 1814-1829. (United States).
Publication no. 0306666

ACCEPTED FOR PUBLICATION

23. Tan, C C, S L Pan*, J Huang and B Poulson, "The Development Paths of Non-Strategic
Capabilities: A Process Model". European Management Journal, (2007). (United Kingdom).
Publication no. 0356104

24. Pan, G, S L Pan* and M Newman, ‘Information Systems Project Post-mortems: Insights from
an Attribution Perspective". JOURNAL OF THE  AMERICAN SOCIETY  FOR
INFORMATION SCIENCE AND TECHNOLOGY, (2007). (United States).

Publication no. 0341693

25. Xu*, Y and H Yin, "Novelty and topicality in interactive information retrieval". JOURNAL  OF
THE  AMERICAN  SOCIETY  FOR  INFORMATION  SCIENCE  AND TECHNOLOGY, (2007).
(United States).
Publication no. 0349741
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26. Pan* S L, S Newel,b J Huang and R  Galliers, "Overcoming Knowledge = Management

Challenge During ERP Implementation: The Need to Share and Integrate

Different Types of

Knowledge". JOURNAL OF THE  AMERICAN SOCIETY  FOR INFORMATION SCIENCE

AND TECHNOLOGY, (2007). (United States).
Publication no. 0310086

@ - indicates journal classification is based on the proposed classification of the author(s)

|SHORTER ARTICLE/COMMENT IN JOURNAL I

INTERNATIONAL REFEREED

PUBLISHED

1. Tan, B C Y, ‘'Leveraging Virtual Communities for Global Competitiveness".
Information Management, 15, no. 3 (2007): i-iv. (United States).
Publication no. 0357748

Journal of Globa

2. Chan, H C, T"User-database interaction: an objective abstraction level theory". Journal  oi
Database Management, 18, no. 2 (2007). (United States).
Publication no. 0340431
@ - indicates journal classification is based on the proposed classification of the author(s)
|CONFERENCE PAPER I
LOCAL/REGIONAL
ORAL PRESENTATION
PUBLISHED
1. Naresh*, K A, C C D Poo and K H Tan, "Barriers to sharing knowledge across Singapore
schools: Lessons Learnt from the development of the Educational Taxonomy  Portal". 8th
Asia  Pacific  Rim  Universities  Doctoral  Students’ Conference (2007). Tokyo: Keio University /
APRU  Doctoral  Students  Network. (8th  Asia  Pacific Rim  Universities  Doctoral  Students’

Conference (APRU DSC 2007), 30 Jul - 3 Aug 2007, Keio University, Tokyo, Japan)
Publication no. 0355700

INTERNATIONAL

ORAL PRESENTATION
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PUBLISHED

2. Yang*, X. and H H Teo, "How Do Users Cope with Trial Restrictions? A Longitudinal Field
Experiment on Free Trial Software". Proceedings of 28th  International  Conference on
Information  Systems  (IC/S) (2007). Montreal: International  Conference on Information
Systems. (International  Conference on  Information  Systems, 9- 12Dec 2007, Montreal,

Canada) (Tier 1).
Publication no. 0354786

3. Oh*, LB, Y X Leongg H H Teo and T. Ravichandran, "Service-Oriented Architecture and
Organizational Integration: An Empirical Study of IT-Enabled Sustained Competitive
Advantage". Proceedings of 28th  International  Conference on  Information  Systems  (2007).
Montreal:  International Conference on Information  Systems. (28th  International  Conference

on Information Systems, 9 - 12 Dec 2007, Montreal, Canada)
Publication no. 0349832

4. Tan*, H P, M. T. K. Tan and N. J. Lee, "TQM in IS?: The Case of a Government Agency in
Singapore". Proceedings AMCIS 2007  (2007). United  States: Association for Information
Systems. (Thirteenth  Americas  Conference on  Information  Systems, 9- 12Aug 2007,

Keystone, Colorado, United States) (Rank 2B).
Publication no. 0354058

5. Yu, J, Z Jiang® and H C Chan, "A Model of Identity Credibility in Virtual Communities: An
Elaboration  Likelihood Model Perspective". Proceedings of the 13th Americas  Conference on
Information  Systems  (2007). US: Associations for Information  Systems. (Americas
Conference on Information  Systems, 9- 12Aug 2007, Conference Center, Keystone, United
States)

Publication no. 0352641

6. Sutanto*, J, A M Kankanhali and B C Y Tan, "Business-IT Knowledge Integration in Offshore
Software Requirement  Analysis". International  Conference  on  Knowledge  Managemeni
(2007). Vienna: WU  Executive  Academy. (Fourth  International  Conference on  Knowledge

Management, 27 - 28 Aug 2007, Renaissance Penta Hotel, Vienna, Austria)
Publication no. 0350584

7. Tan*, H P and V. A. Chew, "Lessons from an IS Implementation. A Social Network
Perspective". AoMM 2007 Proceedings  (2007). United  States: Academy of Management.
(Academy of Management  Annual Meeting (2007), 3- 8 Aug 2007, Philadelphia,

Pennsylvania, United States) (Rank 1B).
Publication no. 0342436

8. Naresh*, K A, Z WANG, Y Xu and C C D Poo, "Factors Affecting 3G Adoption: An Empirical
Study". 11th  Pacific Asia Conference on Information  Systems (2007). Auckland:  Association
for Information  Systems. (11th  Pacific Asia  Conference on Information Systems (PACIS

2007), 3 - 6 Jul 2007, Langham Hotel, Auckland, New Zealand)
Publication no. 0355702
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9. PEE*, L G, A M Kankanhali and T Ravichandran, "Knowledge Transfer between External IT

Consultants and Business Professionals in 1S Development - Impact of Social
Interdependence". Pacific  Asia  Conference on  Information  Systems  (2007). Auckland:  AIS.
(Pacific Asia Conference on Information Systems, 3- 6 Jul 2007, Langham Hotel, Auckland,

New Zealand)
Publication no. 0354932

10. Lai*, Y L, K L Hui* and N LIU*, "To Animate or Not To Animate? - The Effects Of Animation
On Recall, Product Perceptions And Attitude". Proceedings  of the 17th  Pacific-Asia
Conference  on  Information  Systems  (2007). Auckland:  AIS. (Pacific-Asia  Conference on

Information Systems, 3 - 6 Jul 2007, Langham Hotel, Auckland, New Zealand)
Publication no. 0354156

11. Chan, H C, "A two-stage evaluation of user query performance for the relational model and
SQL". Proceedings of PACIS07 (2007). Auckland:  PACIS. (Pacific  Asia  Conference on
Information Systems, 3 - 6 Jul 2007, Auckland, New Zealand)
Publication no. 0353291

12. Kim*, HW and Eunice Que, "Presentation desire of digital identity in virtual community".
Proceedings of HCI International (2007). Beijing: HIC International. (HCI  International
Conference, 22 - 27 Jul 2007, Beijing, China)
Publication no. 0352942

13. Kim*, HW and H C Chan, "Why people pay for digital items? Presentation desire of online
identity". Proceeding of PACIS 2007 (2007). Auckland:  PACIS. (Pacific Asia Conference on
Information Systems, 2 - 5 Jul 2007, Auckland, New Zealand)
Publication no. 0352941

14. Wang*, X, H H Teo* and K. K. Wei, "THE ACCEPTANCE OF PRODUCT
RECOMMENDATIONS FROM WEB-BASED WORD-OF-MOUTH SYSTEMS: EFFECTS
OF INFORMATION, INFORMANT, AND SYSTEM CHARACTERISTICS". Proceedings o
28th  Infernational ~ Conference on  Information  Systems  (2007). Montreal: ~ 28th  International
Conference on Information  Systems. (28th  International Conference on Information  Systems,
9 - 12 Dec 2007, Montreal, Canada)
Publication no. 0352801

15. Ng*, B Y and Y Xu, "Studying Users' Computer Security Behavior Using the Health Belief
Model". The Eleventh  Pacific Asia Conference on Information  Systems (2007). Auckland:
The Eleventh Pacific Asia Conference on Information  Systems. (The Eleventh  Pacific Asia
Conference on Information  Systems, 4- 6 Jul 2007, Langham Hotel, Auckland, New
Zealand)

Publication no. 0350670

16. Lai, Y L and K L Hui*, "To Animate or Not to Animate? The Effects of Animation on Recall,
Product Perceptions and  Attitude". Proceedings of the Pacific Asia Conference on
Information  Systems  (2007). Auckland:  Association of Information  Systems. (Pacific  Asia
Conference  on Information  Systems, 3- 6 Jul 2007, Langham Hotel, Auckland, New
Zealand)
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Publication no. 0350060

17. Cai*, S. and Y Xu*, "Designing product list on e-tailing eebsites: The effect of sorting on
consumer  decision". The  Proceedings  of International = Conference on  Human  Computer
Interaction  (2007). Beijing:  Springer. (Plenary  paper) (International  Conference on  Human

Computer Interaction, 22 - 27 Jul 2007, Beijing, China)
Publication no. 0349770

18. Ng*, B. and Y Xu*, "Studying users’ computer security behavior using the health belief
model". the proceedings of Pacific-Asia  Conference  on  Information  Systems  (2007).
Auckland: AlS. (Plenary  paper) (Pacific-Asia  Conference on Information Systems, 3- 6 Jul

2007, Auckland, New Zealand)
Publication no. 0349759

19. Xu*, L, C. Yi* and Y Xu, "Emotional expression online: the Impact of task, relationship and
personality  perception on emoticon usage in instant messenger". the  proceedings  oi
Pacific-Asia  Conference  on  Information  Systems  (2007). Auckland:  AIS. (Plenary  paper)

(Pacific-Asia Conference on Information Systems, 3 - 6 Jul 2007, Auckland, New Zealand)
Publication no. 0349751

20. Agarwal*, N. K., Z. Wang*, Y Xu* and C C D Poo, "Factors affecting 3G adoption: An
empirical  study". the proceedings of Pacific-Asia  Conference on Information  Systems (2007).
Auckland: AIS. (Plenary  paper) (Pacific-Asia  Conference on Information Systems, 3- 6 Jul

2007, Auckland, New Zealand)
Publication no. 0349750

21. Phang*, C W, J ZHENG and Y Zhong, "Global Deployment of Enterprise Systems in MNC:
Exploring the |Importance of Intercultural Social Knowledge". Proceedings of the 17th  Pacific
Asia  Conference on Information  Systems  (2007). Auckland: PACIS. (Pacific  Asia
Conference on Information  Systems, 3- 6 Jul 2007, Langham Hotel, Auckland, New
Zealand)

Publication no. 0349502

22. Goswami*, S, C H Tan* and H H Teo*, "Exploring the Website Features that can Support
Online  Collaborative = Shopping?". Proceedings of the 11th Annual Pacific-Asia  Conference  on
Information  Systems  (2007). Auckland:  Annual Pacific-Asia  Conference on Information
Systems. (Pacific-Asia  Conference on Information Systems, 3- 6 Jul 2007, Langham Hotel,

Auckland, New Zealand)
Publication no. 0347193

23. KOH, R E and L H Lim* "The Effectiveness of Educational Technology: A Preliminary Study
of Learners from Small and Large Power Distance  Cultures". Proceedings of the 12th
International ~ Conference  on  Human-Computer Interaction  (2007). New  York:  Springer. (HCI

International 2007, 22 - 27 Jul 2007, Beijing, China)
Publication no. 0340973
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24. Yang, Y P, L H Lim* Y Zhong, X Guo and X Li, "Who is taking over Control? A Psychological
Perspective in Examining Effects of  Agent-based Negotiation Support  Technologies".
Proceedings  of the 12th  International  Conference  on  Human-Computer Interaction  (2007).
New York: Springer. (HCI International 2007, 22 - 27 Jul 2007, Beijing, China, Beijing, China)
Publication no. 0340514

25. Yang*, X, C H Tan* and H H Teo*, "User Response to Free Trial Restrictions: A Coping
Perspective". Proceeding of the 12th International  Conference on Human-Computer
Interaction  (2007). United  States:  Springer. (International  Conference on  Human-Computer

Interaction, 22 - 27 Jul 2007, Beijing, China)
Publication no. 0340039

26. Tan*, C H, K Y Goh* and H H Teo*, "An Investigation of Online Group-Buying Institution and
Buyer  Behavior". Proceeding of the 12th  International  Conference  on  Human-Computer
Interaction  (2007). United  States:  Springer. (International  Conference on  Human-Computer

Interaction, 22 - 27 Jul 2007, Beijing, China)
Publication no. 0340038

27. Oh*, LB, Y X Leong and H H Teo, "A Model of IT-Enabled Organizational Integration and
Sustained Competitive  Advantage". Proceedings of the 20th Bled eConference (2007). Bled:
Bled eConference. (Bled eConference, 4 - 6 Jun 2007, Bled, Slovenia)
Publication no. 0364332

28. Goh*, K Y, K L Hu* and | P L PNG* "Social Interaction and Impersonal Learning: Diffusion
Analysis of 'Do Not Call' Registry" Proceedings of the 2007 INFORMS  Marketing  Science
Conference  (2007). Singapore: Singapore  Management  University. (INFORMS Marketing

Science Conference, 28 - 30 Jun 2007, Singapore Management University, Singapore)
Publication no. 0354943

29. Oh*, LB, T W Phua and H H Teo, "A Conceptual Model for IT-Enabled Enterprise Risk
Management in  Financial  Organisations". Proceedings of the 15th  European  Conference on
Information  Systems, ed. Osterle, Hubert; Schelp, Joachim & Winter, Robert (2007). St.
Gallen: University of St. Gallen. (15th  European Conference on Information Systems, 7 - 9
Jun 2007, University of St. Gallen, St. Gallen, Switzerland) (Nominated for the Best Paper
Award).

Publication no. 0340668

30. Oh*, LB, B L T Ng and H H Teo, "IT Portfolio Management: A Framework for Making
Strategic IT  Investment  Decisions". Proceedings of the 15th  European  Conference  on
Information  Systems, ed. Osterle, Hubert; Schelp, Joachim & Winter, Robert (2007). St.
Gallen: University of St. Gallen. (15th  European Conference on Information Systems, 7 - 9

Jun 2007, University of St. Gallen, St. Gallen, Switzerland)
Publication no. 0340666
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31. Oh*, LB. and H H Teo, "Realizing IT Business Value From Retail Channel Integration: A
Configurational  Structure-Strategy = Fit Assessment". Proceedings of the 15th  European
Conference  on  Information  Systems, ed. Osterle, Hubert; Schelp, Joachim &  Winter, Robert
(2007). St.  Gallen: University of St. Gallen. (15th  European  Conference on Information
Systems, 7 - 9 Jun 2007, University of St. Gallen, St. Gallen, Switzerland)
Publication no. 0340665

32. KOH, R E and L H Lim*, "The Effectiveness of Educational Technology: A Preliminary Study
of Small and Large Power Distance Learners". Proceedings  of the 2007 Information
Resources  Management  Association  (IRMA)  International  Conference  (2007). Hershey, PA:
Idea Group Publishing. (Information Resources Management Association (IRMA)

International Conference, 19 - 23 May 2007, Vancouver, British Columbia, Canada)
Publication no. 0349454

33. Zhong, Y and L H Lim*, "Effects of Individualism-Collectivism in  Computer Supported
Collaborative Learning". Proceedings of the 2007 Information  Resources Managemen!
Association  (IRMA)  International ~ Conference  (2007). Hershey, PA: Idea Group Publishing.
(Information Resources  Management  Association (IRMA) International  Conference, 19- 23

May 2007, Vancouver, British Columbia, Canada)
Publication no. 0349453

34. Yu*, J, Z Jiang and H C Chan, "Knowledge -contribution in problem solving virtual
communities: the mediating role of individual motivations". Proceedings of the 2007 ACM
SIGMIS  CPR  conference  (2007):  144-152. St Louis: ACM  Press. (SIGMIS  CPR'07

Conference, 12 - 14 Apr 2007, St Louis, United States) (Tier 1).
Publication no. 0340437

ACCEPTED FOR PUBLICATION

35. L, Y, C€C H Tan*, H H Teo and D Ramanathan, "Firm-Specificity and Organizational
Learning-related Scale on Investment in Internal Human Capital for Open Source Software
Adoption". ACM  SIGMIS  International ~ Conference  on  Computer  Personnel  Research (,
Charlotteville, Virginia, United States)
Publication no. 0364331

36. Tan*, C H, W K TAN* and H H Teo, "Training Students to be Agile Information Systems
Developers: A Pedagogical  Approach". ACM  SIGMIS  International ~ Conference  on  Computer
Personnel Research (, Charlotteville, Virginia, United States)

Publication no. 0364330

37. Zhu*, JY and B C Y Tan*, ‘Effectiveness of Blog Advertising: Impact of Communicator
Expertise, Advertising Intent and Product Involvement". International  Conference on
Information Systems (9 - 12 Dec 2007, Montreal, Canada)
Publication no. 0357746

38. Chua, WX, B C Y Tan* and Z Jiang*, ‘"Effects of Website Interactivity on Consumer
Involvement  and Purchase Intention". International ~ Conference  on  Information  Systems (,

Queen Elizabeth Hotel, Montreal, Canada)
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Publication no. 0352643

39. Wu*, J, K Y Goh* and Q Tang, ‘Investigating Success of Open Source Software Projects: A
Social Network Perspective". International ~ Conference on  Information  Systems ( 9- 12Dec
2007, Fairmont The Queen Elizabeth, Montreal, Quebec, Canada)
Publication no. 0354942

40. Chan, H C, HW Kim and S Goswami, "An alternative mechanism for the cognitive fit theory in
spreadsheet  analysis". International ~ Conference  on  Information  Systems (10- 12Dec 2007,
Montreal, Canada) (Tier 1).
Publication no. 0353281

41. Kim*, HW, Sumeet Gupta and Ee Hong Ng, "Online customer retention:. A resistance to
change perspective". /nfernational Conference on Information Systems (, Canada)
Publication no. 0352940

42. Poo*, C C D, K A Naresh* and K. H. Tan, "Impediments to sharing knowledge outside the
school: Lessons learnt from the development of a taxonomic e-learning portal.". Internationai
Conference on Information Systems (ICIS 2007) (9 - 12 Dec 2007, Montreal, Canada)
Publication no. 0351799

43. Phang*, C W, A M Kankanhall, Zhixian Chua and K Y Goh, ‘"Investigating Participation in
Online  Policy Discussion Forums over Time: Does Network  Structure  Matter?". Internationai
Conference  on  Information Systems ( 9- 12 Dec 2007, FAIRMONT THE QUEEN

ELIZABETH HOTEL, Montreal, Quebec, Canada)
Publication no. 0349487

44. Yi Cheng*, C. and Z Jiang*, "The Antecedents of Online Consumers’ Perceived Usefulness
of  Website: A  Protocol Analysis  Approach". International ~ Conference  on  Human-Computer
Interaction (, Beijing, China)
Publication no. 0341388

ACCEPTED FOR PRESENTATION

45. Luthra, P and S L Pan*, "Unpacking Strategic Renewal through the Institutional Theory Lens:
The Case of KM at the ADB" The Academy of Management Meeting (, Pennslvania Centre,
Philadephia, United States)
Publication no. 0356310

46. Pan*, S L, C C Tan, J Huang and B Poulson, "The Development Paths of Non-Strategic
Capabilities". Academy  of Management  Meeting (, Pennsylvania, Philadephia, United
States)

Publication no. 0356309

47. Lim*, E.T.K. and Y. Caisy Hung*, "Exploring the Concept of Para Social Presence in Virtual
Project Teams". Hawaii  International ~ Conference  of Sysfem  Sciences (, Hilton  Waikoloa

Village Resort, Waikoloa, Big Island, Hawaii, United States)
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Publication no. 0355667

48. Lim*, E.T.K. and Y. Caisy Hung*, "Understanding the Relationship between Justice and Team
Goal Commitment in  Virtual Project Teams: An Empirical Investigation". Hawaii  Internationa
Conference  of System  Sciences (, Hilton Waikoloa Village Resort, Waikoloa, Big Island,

Hawaii, United States)
Publication no. 0355666

49. Hung*, Y. Caisy and M.T.D. Nguyen*, "The |Impact of Cultural Diversity on Global Virtual
Team  Collaboration - A  Social Identity Perspective". Hawaii  International  Conference  oi
System  Sciences (, Hilton Waikoloa Village Resort, Waikoloa, Big Island, Hawaii, United
States)

Publication no. 0355664

50. Baesens, B, R Setiono* and C Mues, "Neural Network Rule Extraction and Decision Tables
for Software Fault Prediction". ICONIP 2007 The 14th  Infernational — Conference on Neural ana
Information Processing (, Kitakyushu Science and Research Park, Wakamatsu, Japan)
Publication no. 0354518

51. Tan, C C, S L Pan* and R Hackney, "The Value of E-Business: How Web Assimilation Leads
to Better Organizational  Performance". International ~ Conference  on  Information  Systems (,
Montreal, Canada)
Publication no. 0356108

52. Srithran, S and S L Pan*, "Managing A Feature-Function-Stakeholder (FFS) Fit Process in an
Enterprise  System  Implementation". International  Conference  on  Information  Systems (,
Montreal, Canada)
Publication no. 0356107

53. Zheng*, Raymond and HW Kim, ‘Investigating knowledge contribution from the online identity
perspective". International Conference on Information Systems (, Canada)
Publication no. 0352943

POSTER PRESENTATION
PUBLISHED
54. LIv,, N, L H Lim* and Y Zhong*, "Joint effects of Gender Composition, Anonymity in
Communication and Task Type on Collaborative Learning". Proceedings of the 17th
Pacific-Asia  Conference  on  Information  Systems (2007). Auckland:  AIS. (Pacific-Asia
Conference  on Information Systems, 3- 6 Jul 2007, Langham Hotel, Auckland, New
Zealand)

Publication no. 0354150

ACCEPTED FOR PUBLICATION
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55. Dutta*, A, A M Kankanhali and R Roy, "The Dynamics of Sustainability of Electronic
Knowledge  Repositories". International ~ Conference  on  Information  Systems ( 9- 12Dec
2007, Queen Elizabeth Hotel, Montreal, Canada)
Publication no. 0354931

|BO0KIMONOGRAPH AUTHORED I

PUBLISHED

1. Poo, C C D, Learn To Program Enterprise JavaBeans 3.0, 2e ed., Singapore:  Thomson
Learning, 2007. 433 pp.
Publication no. 0351810

|CHAPTER IN BOOK I

PUBLISHED

1. Chan, H C, B C Y Tan and WP Tan, "One-to-one video-conferencing education". In  Online
and  Distance Learning:  Concepts, Methodologies, Tools and  Applications, ed. Lawrence A
Tomei, 1496-1503. Hershey, New York: Information Science Reference, 2008. 8 pp.
Publication no. 0345777

2. Kankanhalli*, A M, B C Y Tan and KK. Wei, "Knowledge Producers and Consumers". In
Knowledge  Management:  Concepts, = Methodologies, Tools, and Applications, ed. Jennex M..
Hershey: Information Science Reference, 2007. 10 pp.
Publication no. 0354934

3. Kankanhalli*, A M and B C Y Tan, "Knowledge Management Metrics: A Review and
Directions  for  Future  Research". In Knowledge  Management:  Concepts, Methodologies,
Tools, and Applications, ed. Jennex, M.. Hershey: Information Science Reference, 2007. 12
pp.

Publication no. 0354933

ACCEPTED FOR PUBLICATION

4. Hui*, K L, Y L Lai* and SJ Yee, "Empirical Advances for the Study of Weblogs: Relevance
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