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1990 - 1996: R & D Engineer, Institute of Systems Science, Singapore. 
 
Research Interests 

 Knowledge management, IT innovation adoption and change management, IT-enabled 
innovation in service sectors (e.g., Government, Healthcare) 
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34 journal papers, 72 conference papers, 18 book chapters 
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Online Brand Communities” 
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Practice Challenges in the Service Era, Singapore, 2008 
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o Associate Editor, MIS Quarterly, from Jan 2009 – Dec 2012 
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o International Journal of Knowledge Management  
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o Information Systems Research  
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o Journal of Management Information Systems 
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o Pacific Asia Conference on Information Systems (PACIS) 2013, Service Science and IS 
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o American Conference on Information Systems (AMCIS) 2012, Crowdsourcing Innovation, 
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o Pacific Asia Conference on Information Systems (PACIS) 2012, Service Science and IS 
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o Australasian Conference on Information Systems (ACIS) 2011, Crowdsourcing, Value Co-
Creation, and Innovation in the Digital Economy Track 

o International Conference on Information Systems (ICIS) 2011, Knowledge Management 
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o Pacific Asia Conference on Information Systems (PACIS) 2011, Knowledge Management 
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o International Conference on Electronic Governance (ICEGOV) 2010 
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o IEEE Innovations in Information Technology Conference 2006 
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o First International Conference on Management of Globally Distributed Work (GDW) 2005 
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 SOC Summer School Organizing Committee (2011) 

 Member Department Search Committee (2010 – 2011, 2012-present) 

 Member School Curriculum Committee (2009 – 2011) 

 SOC-Vietnam Workshop Coordination Committee (2009 – present) 

 Member Graduate Studies Committee (2006- 2011) 
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 SOC-Open House Coordination (2009) 
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 Member School of Computing Annual Research Report Editorial Board (2006-2008) 
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 IBM Faculty Award, 2010 (USD 40,000) 
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 Most Popular Papers (top 10 downloads) in AIS Electronic Library 
http://aisel.aisnet.org/topdownloads.html (11/30/09) 
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 Listed among Leading Researchers in the Pacific Asia Region in Lin, A., and Gregor, S. (2009), 
“Publication Productivity in Information Systems 2003-2007”, Pacific Asia Journal of the 
Association for Information Systems, 1(1), 1-16. 

 Best Paper Nominee, PACIS 2008, 2010 

 Fast breaking paper in the field of Economics and Business, Feb 2007, Thomson ESI Essential 
Science Indicators 

 Honorable mention (Runner-up) for Reviewer of the Year Award, MIS Quarterly 2005 

 ACM SIGMIS Best Doctoral Dissertation Award at ICIS 2003. 

 IDA Gold Medal and Prize for Best Thesis, 2003, School of Computing, National University of 
Singapore 



 President's Graduate Fellowship 2002-2003, National University of Singapore.  

 Dean's Graduate Award 2002, School of Computing, National University of Singapore.  

 ICIS Doctoral Consortium Participant 2000, Brisbane, Australia.  

 Rajiv Bambawale Award for Best B.Tech. Project in the Electrical Engineering Department, IIT, 
New Delhi, 1986. 

 Merit Certificate under National Scholarships Scheme for performance in C.B.S.E. Class X 
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 “Are We There Yet”, MIS Asia, March-April 2010, p. 37  
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 “Govt, education bodies behind Silicon Valley of India,” Deccan Herald, Sept 12, 2008. 

 “How Bangalore got inspiration from Silicon Valley,” Deccan Herald, Sept 11, 2008 

 Article featured in ACM TechNews, Volume 7, Issue 844, September 21, 2005 

"Understanding Seeking From Electronic Knowledge Repositories: A Empirical Study", Journal of 
the American Society for Information Science and Technology (2005) Vol. 56, No. 11, p. 1156; 
Kankanhalli, Atreyi; Tan, Bernard C.Y.; Wei, Kwok-Kee  

 Leveraging on Knowledge, Knowledge Enterprise, April 2004. 

 NUS Student Bags Prestigious Award, Straits Times, March 8, 2004. 
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