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on adopting emerging technologies for organizational

transformation. The variety of issues and technologies covered
in this book includes Radio Frequency Identification Technology
(RFID); Enterprise Systems and Inter-Organizational Systems (IOS);
Knowledge Management (KM); E-Business and E-Government
initiatives. Eleven in-depth case studies documenting experiences
and lessons learned in organizations and government agencies from
the Asia Pacific region such as China, India, Malaysia, and Singapore
are presented.

This book provides organizational and managerial views
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Management in India Inc (R S Mayasandra); Enterprise System
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Project Management in JTC (M Bhandar); The Role of Feedback Unit
(FBU) in E-Government (C M L Chan & P H Ang); Inter-Organizational
Project Management in XL.com (M Bhandar); E-Business in Hardware
Zone.com (C C Tan); Crisis Management of SARS in Singapore
(P R Devadoss); Alignment in IT Interventions in KM-Com (R S
Mayasandra).
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industry.
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MANAGING STRATEGIC ENTERPRISE SYSTEMS AND
E-GOVERNMENT INITIATIVES IN ASIA
A Casebook

edited by Pan Shan-Ling (National University of Singapore)

“The organisations and problems discussed in the cases are undoubtedly
worthy and, in general, interesting reading ... It is a useful compilation of non-
US or European case material. An educator teaching Information Systems at
the MBA level might find the book useful to students as a secondary textbook
or as supplementary reading material.”

Journal of E-Government

This book presents a socio-technical view of strategic information systems
issues such as enterprise systems implementation and management, knowledge
management, customer relationship management, and e-government initiatives.
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’ in-depth, well-written case materials will be helpful to organizations and government
agencies planning to implement enterprise systems and e-government initiatives.
& Casebook These cases can also be beneficial to classroom teaching and discussions.
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